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INmntpuin Kynnkos Kupnnn TaH
dunpekTop no NpoABUXKEHUIO YCAYT CepBUCHbIN MeHeayKep

dkulikov@juniper.net ktyan@juniper.net

Engineering
Simplicity

'V VA /i

4 / A

Y V VWV { A i \ ’

‘ ! 2 N . < ALY \
‘ = y = GV PO LT A |
v / . ) i Wy 20 1 LR A '\

A 5 1, : MLVl e = e |
! 21 5 ) AR ‘ ) -a ‘ \

BE S

!
-

| A
¥l 1 R\ bR IR A B TR ,‘ 5
= - ) P TR < i 1 &
Fapp u\\n'-""""‘“"'\'\'\’\'V“\'\:\"" ' \,’ r‘ '5! " .'..

1 VA Wi v "’. ; LT - \ Wik
| ' i o S Rlhe A
{1} =g SEE—— - o
AL L L m—— p— T - e —
S e : =




0 O630p cepBUCHbBIX NPEeAIOXKEHUN
O JlokanibHble cepBUCHbIE KOMaHAbI
L O6y4yenue All Access Plan
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B NPEABLIAYLLIX CEPUAX

CrpykTypa 1 chyHkumm Managed Services

Juniper Professional Services
~200 BLICOKOKBRNMMUMPOBaHKHLIX PS
KOHCYNBTAHTOR NO BCEMY MUDY.

Bonee 10+ net akcnepTUsl ¢ onepaTopanmm
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2015

OnbIT BHeApeHMs
Managed Services

2016

[MpuMepbl NpoeKToB
Professional
Services

Results of NITA Automation:
Multi-Data Center Deployment

BUILD & TEST DEPLOY TEST
Total:
PLANNED 52 Weeks 64 Weeks 128 Weeks

1.5 days
S 18 Total:
ACTUAL Weoks 58 Weeks

2017
ABTOMaTM3aLMS

Service Offerings Across the Lifecycle

Customer
Lifecycle
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O630p cepBUCHbIX
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CEPBUCHOE NMOPT®OJINO JUNIPER

>XU3HEHHbIN
T
; i i Soluti Juni
lpepnoxenns Juniper Professional Services ot o
Juniper Optimum

KoHcanTuHr Managed Juniper Care
AyauT / pu3ainH peLueHuit Services Care Plus

PaspaboTka n BHeapeHue peLlueHnm

Ycnyrn Baanpgaumm peieHmm Juniper Resident Focused Technical

nT.A Engineers Support
Juniper Education
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JNOKAJIbHbIE CEPBUCHbBIE KOMAH/bI
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KomaHza npopaxu u KomaHaa cepBuc- KomaHpaa pe3naeHT- KomaHpaa PS-KoHCcynbTaHTOB
NnpoAsICHNA CEPBMNCHDIX MeHe/)KepoB UHXXEHEpPOB
KOHTPaKTOB

-

Build ‘
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OBYYEHWE -ALL ACCESS PASS

UHOUBULAYAJIbHbIN KOMAHOA KOMIAHUA

KonunyecTtBo yenosek 1 10 25
IlocTyn Ko BceM KypcaMm Juniper ® ® ®
(on demand/online/onsite), 1 roa,

CepTuduKaTbl Ha 3K3aMEHbI - 10 25
CocTaB/ieHMe niaHa obyyeHus : - @
O6y4yeHune y 3aKa34vmKa - - 5 nHewn
BxogHble 6unetbl Ha NXTWORK - 2 5

[NMpepnoxxeHune

KBoTa yepes napTHepa

KBoTa yepes napTHepa

KBoTa yepes napTHepa
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OBYYHEHWE -JUNOS GENIUS

I # Available on the

JUNOS @& App Store

GENIUS

UNLOCK
YOUR

GENIUS

Android
with our continuous
learning platform.
Nl WWW.junosgenius.net
junosgenius.net
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CEPOE OBOPYLAOBAHUE

Ob6opynoBaHue, KyneHHoe Yyepes HeodUuLMaibHble KaHa bl MOCTaBKMU.

[[apaHTUA CepBUCHbIN KOHTPAKT JInueHsuun

e He coxpaHsieTcs e He coxpaHseTcs ¢ JlnueHsus Ha 1O Junos
e [okynka KoHTpakTa Ha T NENCTBUTE/IbHA TOJIbKO A1
BO3MOXHa TOJZIbKO nocae M3HAYaJIbHOIO NMOKYynNnaTesisd
nepeperncrpaumm ¢ JlnueH3snm Heob6xoaAMMo
(«obeneHus») obopyaoBaHUS MOKYNaTb 3aHOBO
e HapyLueHune
3aKOHOAaTe/IbCTBA
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CEPOE OBOPYLAOBAHUE

DTanbl Nnepeperncrpauum:

NHcneKkuuns [lepeperncrpauus [TocTaHOBKa
obopyaoBaHUS npasa Ha 10 Ha NOAAEPXKKY

CTomnMocTb nepepermnctpaumm Ha npmmepe MX204:

NToro: 21.266%
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- in the Advanced Services

Beyond Passive Care: JunipPer.
Juniper Service Manager (SM) NETWORKS

Manage all of your service-related operational activities with a Juniper
Service Manager (SM) by upgrading your Juniper Care Service to Juniper
Care Plus or Juniper Optimum Care. Here's how a Juniper SM could deliver
added value to your business:

EFFICIENT ISSUE RESOLUTION

SMs bring with them a wide range of resources
and a network of key Juniper contacts able to
resolve any issues in a timely manner.

FULL ACCOUNTABILITY

SMs are the designated
advocate to ensure all
service requirements are
met, particularly during
points of escalation.

PROACTIVE AND
PREVENTIVE MANAGEMENT

SMs will provide updates on
network issues, present case
trends, review product
performance, as well as develop
comprehensive action plans to

help future-proof your network.
ADOPTING BEST o R %

PRACTICE
Juniper SMs can bring

1 KNOWLEDGE CENTER

Y s
_O‘ SMs are well versed in all

things Juniper, including
Juniper processes, Junos
codes and all Juniper
capabilities and services.

Consulting Engineer {ASCE)
experts that will help you in
implementing best practice
across your network.




3AO0AYHU

3awmTa 1 npeacTaBieHMe MHTepecoB 3aKasumnKa

[MoncK HOBbIX BO3MOXKHOCTEN
YnpaBsieHne y4eTHbIMU 3aNUCAMU NMOJIb30BaTeEIEN
KoopauHauusa mogepHusauum MO
Bonpocbl norncTumkm

KoopauHupoBaHue NaaHOBbIX paboT

Ynpexpaatuiee uHpopmMupoBaHue o aedektax MO

Mpouune 3apaun

YnpasaeHue MHUMAEHTaMM U 3CKaNauusiMm
MpuHATHME N BHeapeHUe NyHLLINX NPAKTUK
KBapTa/ibHast OTY4ETHOCTb
CtaTucTuyeckas aHaIMTUKa
YnpaBneHne usMeHeHusiMu

KOHTPO/1b 32 YKU3HEHHbIM LNKJTIOM MHCTaNIMPOBaHHOM 6a3bl
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YXU3HEHHbIN LUNKJT

YKM3HEHHbIN
T
CepBuc meHep)xep
I'Ipe,u,nox(eHMﬂ H H H Solution Juniper
Juniper Juniper Professional Services ot (.

Optimum
Managed Juniper Care
Services Care Plus

Juniper Resident Focused Technical
Engineers Support

Juniper Education
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NMPEMMYLLUECTBA CEPBACA OT JUNIPER

B ®OKYCE /IHOBEOU CEPBUC

[MPOAKTUBHOCTb BE3 T PAHNL],

3A CNMMHOW BECb JUNIPER
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